
How to do a Referral 
 

This is a two (2) part process: 

 

Part 1:  Create a referral on the appropriate web 

site 

A) Create the referral and copy the authorization 

codes 

 

B) Print the referral as a pdf (same as for 

insurance verifications) 

 

 

C) Save it with name etc, so you can attach it later 

 

 

 

 



Part 2: :   A referral must be created in eCW 

 

A)   Go to the patient Hub and click on referral 

 

 
B) Now Click on Outgoing (we only do outgoing  

not incoming which is for specialists) 

 



C) Click on New to create a new referral
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a. Fill in Provder from list 

b. Fill in whom it is assigned to 

c. Add the authorization code from the web 

referral (see part 1) 

d. Under Visit Details put in the amount of 

visits (at least one) 

e. If needed add a diagnosis 

f. Attach the web referral under the Scan 

button, (click add, local) same as for 

insurance, patient docs, etc 

D) Say OK and you are all done 


